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Providing access to medical care 
for all residents of   

Buncombe County regardless 
of  their ability to pay  
the full cost of  care.  

Safety Net clinics of  Buncombe 
County is a group of non-profit 

organizations dedicated to providing health 

care and human services to uninsured, 

underinsured, and low-income residents of 

Buncombe and Madison Counties.  Though 

each clinic is individually run, all clinics in 

the safety net work together to expand and 

improve services.  To find out more about 

services available at each clinic, please 

contact it directly. 

 

Many of these organization depend on 

community support through financial 

contributions, volunteers, and in-kind 

donations.  If you are able to help in any 

way, please contact the specific 

organization or call 250-5205.   

 

Health Partners is a unifying 

organization that promotes, supports and 

facilitates collaboration among those who 

desire to improve our community’s health. 

Health Partners serves as Buncombe 

County’s Healthy Carolinians Coalition.  

Safety Net Clinics 

Primary care 

WNC Community Health Services         285-0622 

257 Biltmore Avenue, Asheville  28801 

Three Streams Family Health                285-9725 

1710 Old Haywood Rd, Asheville  28806  

Buncombe County Dept of Health         250-5000 

(Family Planning, STDs, Immunization)    

Planned Parenthood (women’s health)                         

603 Biltmore Ave, Asheville  28801    252-7928 

Hot Springs Health Program                  649-9566 

Marshall, NC   28753 

 Mashburn Center (Marshall)    649-3500 

 Home Health/Hospice              649-2705 

Acute Care 

ABCCM Doctor’s Medical Clinic             259-5339 

155 Livingston St, Asheville  28801 

 Crisis Ministry               259-5300 

 Shelter                            259-5333 

Emma Medical Clinic                                 281-0080 

37 Brickyard Rd, Asheville  28806 

 Clinic DSS Worker               281-0082 

Urgent Care 

Sisters of Mercy Urgent Care                281-3498 

 Urgent Care West             252-4878 

 Urgent Care South                  274-1462 

 Urgent Care Weaverville           645-5088 

Dental Care 

ABCCM Doctor’s Medical Clinic             259-5339 

155 Livingston St, Asheville  28801 

WNC Community Health Services         285-0622 

Temporary location at 35 Woodfin St, Asheville 

Madison County Dental Center             649-1271 

Community Clinics 



Safety Net Clinics 

Clinic Services Office Hours  Payment Accepted 

Buncombe 

County 

Department 

of Health 

Medical Care: Prenatal and family planning (sliding fee scale); free STD services; WIC nutrition and 

breastfeeding support; free screening for breast and cervical cancer and cardiovascular risk (for 

low-income, uninsured women); immunizations; Tuberculosis identification and treatment 

Support Services: WIC, case management for pregnant women and  for children with health needs 

Pharmacy: Only as part of family planning, prenatal, STDs, and TB care 

 Visit on-line at www.buncombecounty.org/governing/depts/Health/ 

Monday—Friday,  

8 — 5  

Medicaid / Medicare, 

Health Choice, private 

insurance, sliding fee 

scale for uninsured. 

WNC 

Community 

Health 

Services 

Medical care: primary care, walk-in urgent care clinic for established patients, behavioral health 

care, psychiatric care. 

Pharmacy: Medication Assistance Program available. 

Dental care: exams, root canals, surgical & non-surgical extractions, & hygiene.  

Visit on-line at www.wncchs.org 

Monday—Friday, 

8:30-5:00 

Uninsured, Medicaid, 

Medicare. Fees may 

apply.  

Three 

Streams 

Family 

Health 

Medical care: Adult primary care and health screenings. Psychological and Pastoral Care available 

on-site. 

Pharmacy: limited Medication Assistance Program by appointment for established patients 

Visit on-line at www.threestreamshealth.org 

Mon 9-3, Tues 

12-8, Wed & 

Thurs 9-3, Fri 

11-4 

Serves only adults 

without any health 

insurance. Sliding fee 

scale. 

ABCCM 

Doctor’s 

Medical 

Clinic 

Medical Care: Acute care, episodic care, referral to primary care home with limited follow up as 

needed until patient can be seen elsewhere. Mon, Tues, Wed 9 am  * Sign in until full.     Mon, 

Tues, & Thurs 5 pm  * Sign in until full.  

Dental Care: adult extraction clinic, restorative care program (clean and fill – 4 total appointments 

per patient). Monday and Thursday at 5 pm for emergency extraction.  

* Call in begins at 9 am with a max of 8 to 10 people per day.  

Pharmacy: Medication assistance program. Medications are provided for patients see in the clinic.                               

Visit on-line at www.abccm.org/medical-center.html 

Medical: M,T, W 

9 am until full; 

M, Tue, Thur  

5-8:30 pm 

Dental: Mon & 

Thurs 5—8 pm  

* See note to 

left 

Free Clinic. Serves only 

adults without any 

health insurance. No 

charges. 

Emma 

Medical 

Clinic 

Medical care: Acute, episodic care. Make referrals to primacy care when available. Call first if 

possible. 281-0080. New patients must call first. Project Access enrollment if eligibility 

requirements are met and a Project Access health care provider is available.   

Tues and Thurs, 

10 am to 6 pm 

Free Clinic for the 

uninsured. Limited 

services. 

Sisters of 

Mercy 

Urgent Care 

Urgent care (acute, episodic care for non-life threatening illness or injury).                                  

North (Weaverville): Open Monday - Friday, 9 am to 3 pm 

West and South: Monday - Friday, 8 am to 7 pm, Saturday & Sunday, 9 am to 5 pm  

Airport Road:  Monday - Friday, 9 am to 3 pm      Brevard: 9 am to 4 pm Mon, Wed, Fri, Sat 

Visit on-line at www.urgentcares.com  

Open 5—7 days 

a week. 

Private Insurance, 

Medicaid, 

Compassionate Care 

program for the 

uninsured 

Hot Springs 

Health 

Program 

Medical Care: Primary care and urgent care for all ages.  

Pharmacy, lab, and basic X-ray.  Home care and Hospice programs. 

Visit on-line at www.hotspringshealth-nc.org/centers.htm 

4 centers, all 

open M-F, some 

with weekend 

hours 

Medicaid / Medicare, 

Health Choice, private 

insurance, sliding fee 

scale for uninsured. 

Please see the back of the brochure for clinic locations and contact phone numbers.  


